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ABSTRACT

The aim of the current study is to explore the strategic transition from traditional
peacekeeping operations to current peacekeeping operations and the conceptual
development of solutions journalism with an emphasis on the United Nations Assistance
Mission in Somalia (UNSOM) in general and special focus on the Strategic
Communications and Public Affairs Group (SCPAG) activities during the Somalia’s 2016
electoral process. In total, 72 videos from Vimeo UNSOM SCPAG channel were coded
with regards to conflict frames and solutions journalism during the Somalia’s 2016
Electoral Process. This study provides an overview for the transition from traditional
peacekeeping to current peacekeeping operation in order to map the differences in
application of UN peacekeeping operations by using already existed studies on the
historical background of peacekeeping operations were reviewed. The present data
suggests that UN peacekeeping operations in general, and more precisely UNSOM
SCPAG have an impact on the strategic communications during the Somalia’s 2016
electoral process, which might be explained as an example of successful solutions
journalism. In findings indicate that Somalia’s 2016 electoral process with the help of the
UNSOM SCPAG demonstrated not only higher interest on the electoral process, but also
higher number of women seats in the parliament as well that it can be said that UNSOM
SCPAG activities adopting an active solutions journalism role.

Keywords: current peacekeeping operations, solutions journalism, strategic
communications, UNSOM SCPAG, Somalia’s 2016 Election

INTRODUCTION

Somalia presents an exclusive opportunity for the investigation for not only
comprehensive understanding of the solutions journalism with special reference to
strategic communications and public affairs activities due to its alive and successful post-
conflict peacebuilding facilitates. Currently, there is no comprehensive study that
incorporates the conceptual development of solutions journalism for the Somalia’s 2016
Electoral process and critical communicative achievements. In this study, in order to put
the significant differences in the current peacekeeping operations, the historical
background of peacekeeping and traditional peacekeeping operations will be analyzed in
the wide spectrum with special references to different peacekeeping operations all around
the world. Then, this study will evaluate United Nations Assistance Mission in Somalia
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(UNSOM) Strategic Communications and Public Affairs Group (SCPAG) videos in order
to check the application of the solutions journalism. For this purpose, this study will
continue with a discussion on the conceptualization of solutions journalism and its
potential role in the emergence of peaceful future. While this conceptual discussions are
going on the table, there is a need for a special reference to UNSOM SCPAG activities.
Therefore, in this study before the evaluation of the videos, the UNSOM SCPAG and its
produced materials will be introduced to draw an attention to how an international
organization by itself played an enormous role for providing the basis for emergence of
solutions journalism in conflict areas.

This study enables the discussion of strategic communication in a different way of
thinking by providing the political view in it. Generally speaking strategic communication
has conceptual umbrella that enables communications amongst stakeholders by disparate
messaging efforts. Moreover, the consistency reinforces the organization message across
all media platforms. The application of strategic communications mainly occurs with
strategic planning, stakeholders talk, developing actionable objectives, develop and
priorities potential strategies and tactics and metrics of responsibilities. By examining
UNSOM SCPAG in many different ways not only opens a new path to look current
peacekeeping operations but also delivers new conceptual discussion combination with
the peacekeeping studies and communication studies. This special case of UNSOM
SCPAG is truly fits to look deeply the application of the strategic communication in
peacekeeping operations and shows the potential positive effects of it.

Historical Background of Peacekeeping

League of Nations (LON) was created as a result of Treaty of Versailles, which will be
later as precursor to the establishment of United Nations. The reason that leads to failure
for LON was the idea of isolationism by US. However both organizations were established
by initial aim, which includes the motto of ‘peace and security’. The main difference
between LON and UN is that contrary to LON, UN forced, and will be continuing to force
for peace. By UN responses to Suez Crisis of 1956, first peacekeeping operation took place,
which was not only established the nature, but also the character of most UN
peacekeeping operations until the mid-1990s (Ramsbotham et al., 2005; Laqua, 2015;
Pedersen, 2015). Especially the crucial reasons of establishing peacekeeping, “The
catastrophic loss of life and physical devastation caused by the war, coupled with the
invention of the atomic bomb, convinced international leaders that international
organization was more necessary than ever.” (Bellamy et al., 2004).

Moreover, Ryan (2000) argued that UN peacekeeping operations started as unplanned
responses at a particular time in order to prevent total wars. In addition, he emphasized
that during the Cold War period UN peacekeeping operations had to play the role in
precluding that local conflicts did not escalate to larger regional neighbors, or two
superpowers. Effectively, Ryan (2000) propounded that the most effective events in
constructing UN peacekeeping nature were the chances of Greek-Turkish war in Cyprus
and Israeli-Syrian war in Lebanon. In the light of this information, one can argue that no
one really thought it would get involved in military operations when it was first settled
up. Yet, the ambiguity of status and the changeable nature in the UN peacekeeping
operations were come from the beginning.

Peacekeeping Operations from Traditional to Current

In the light of above information, this part of the study will respectively highlight the
first and second generation peacekeeping operations. According to Ramsbotham et al.
(2005), first generation peacekeeping operations mostly liked to act in inter-state conflicts

2/14 © 2019, Online J. Commun. Media Technol., 9(3), e201914



Online Journal of Communication and Media Technologies, 2019

such as; during the Cold War period Britain and Argentina or Iran-Iraq War. Similarly,
in the post-Cold War period we were still witnessing the famous inter-state conflicts like
between Iraq and USA. The main functions of first generation peacekeeping operations
were monitoring border and generating buffer zones where need of natural body to observe
the peace process (Ramsbotham et al.,, 2005). As it is clear in the definition, first
generation peacekeeping instead of fighting against one group or another aimed to
monitoring with small military troops, which were composing soldiers from members of
UN, who has naturally small armed troop contingents.

Although peacekeeping has differed from time to time and region to region the most
famous example of first generation peacekeeping operations is Cyprus, which had terrible
events in 1974 during the notion of confrontation through détente in the world Cold War.
Historically, Cyprus was a controversial area because of not only its geo-political
importance for its neighbors, but also titled under the minority-majority problem. From
past to present both communities (Turkish Cypriots and Greek Cypriots) tried to come
together and negotiate for their joint interests, because of the rising nationalistic ideology
during the Cold War and segregationist attitudes of both community leaders disrupted
peace process. Yet, there were some deficiencies in first generation peacekeeping
operations’ agenda, which were uncertainty in many aspects such as; clear types of
mandate or rules of military engagement.

On the other hand, obviously the way of practicing and engaging peace settlement had
to be changed with regards to lessons learned from deployment when more complex
conflict environment had emerged (Ramsbotham et al., 2005). The main characteristics of
second generation peacekeeping operations would be listed as; ‘multilateral,
multidimensional, and multicultural’ (Ramsbotham et al.,, 2005). Significantly,
multilateralism implies different actors, which can conduct in involvement of several
operations. Here, according to functionalists approach IOs or NGOs by creating networks
between states and agencies can help eliminating war and promoting peace.

Moreover, the nature of multidimensionality separate components of the society which
would incorporate with each other by functioning compatible. “Essentially, the military
component’s function was to serve in a supporting role: to guarantee and maintain a
secure environment in which the civilian components could conduct their work.”
(Ramsbotham et al., 2005:136) To put more emphasis on division of components, it is
crucial that while military components involves to cease belligerents and its events,
civilian components’ power work under the base of social process in peacekeeping that is
diplomatic, economic, ideological, scientific and technical, humanitarian and legal
(Ramsbotham et al., 2005: 137). At his point dealing the world humanitarian or human
rights is not coincidence that we were later witnessing the huge human rights violations
in many different areas in the world. Therefore, the indicator of general good governance
has been noted. To illustrate this Ryan (2000) focused on the specific example of second
generation peacekeeping operations.

Since the end of the Cold War we have witnessed ‘second generation’
peacekeeping in Namibia and Cambodia where the status quo ante has been
rejected and where the aim is to construct a more peaceful and just society less
prone to violence. Such attempts may not have been entirely successful, but they
deserve recognition as a new type of mission (Ryan, 2000: 33).

To pick up all these information, the traditional peacekeeping operations acting
impartially between the parties aim to use minimum extent of force. Yet, the main task
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of UN troops was the inter-positioning of warring parties that they were already
permanent ceasefire. Necessarily, such operations were organized by three key principles
of consent, impartiality, and minimum force. On the other hand, recent peacekeeping
operations differ in some bases with regards to Cold War predecessors by environment,
principle and practice. Particularly second generation peacekeeping operations rather
than first generation peacekeeping operations have seen UN forces intervene in the
middle of civil wars, which implies that they are still hot instead of frozen or remission.
In other words, second generation peacekeeping operations had active role not only after
any ceasefires, but also they had play dynamic role in the conflict time.

The decline in troop numbers, decline of peacekeeping missions and decline of
budgetary resources brought about the shift the direction of UN attentions towards the
threat of bad examples, Somalia, Rwanda, and Bosnia. The most obvious shortcoming of
first and especially second generation peacekeeping operations could be observed in the
transition between wars during the cold war and the nature of new wars. According to
Ramsbotham et al. (2005), the new wars included warlordism, militias and black
economies. Differently, while in the Cold War period enemy was apparent with distinct
uniforms, but during the new wars period distinction between fighters and civilians
almost impossible. Dramatically, as Ramsbotham et. al. (2005) quoted Duffield’s ideas
“civilian are seen as resource base to be either corralled, plundered or cleansed”
(Ramsbotham et al., 2005: 139) Besides, the concern of women, children or elderly, which
implies humanitarian base, were disappeared. Deliberately, the destruction of the daily
life had placed whole populations in a position of dependence on the combatants.
Moreover, the disarmament in the peace processes was also the controversial part of the
peacekeeping operations that needs certain strategies on this subject. As Ramsbotham et
al. (2005) quoted the Cooper (2001) interpretation on this issue, his suggestion on
strategies mostly designed to apply the trade in conflicts goods, as in the case of Sierra
Leone’s conflict diamonds.

Gradually, the nature of new wars really came to a head with the ending of the Cold
War and the humanitarian disasters in US force in Somalia, Rwanda and the NATO
airstrikes in Former Yugoslavia. Particularly, the lessons that learned from Rwanda were
vital for conducting the nature of third generation peacekeeping operations. First, after
these humanitarian disasters it had been understood that UN should seriously take the
early warning in order to prevent due to overload. Second, the UN peacekeeping
operations should make major reforms with regards to humanitarian agencies. Third, the
UN peacekeeping operations firmly manage to organize their arms flows in the conflict.

Clearly, the most significant problem that is supposed to overcome is objectivity of UN
peacekeeping operations. Yet, as it is clear in Somalia or many other humanitarian bad
examples the impartiality as it could applied in the Cyprus was not enough to stop
undesired events. In such cases that were occurred after Cold War period had impact on
the necessity of mentioning ‘human security’ suggests, impartiality is not workable where
the notions of structural violence had placed. In the light of these explanations one could
come one single conclusion that without the notion of consent, the idea of neutrality and
the need of impartiality third generation peacekeeping operations most likely identify as
peace enforcement rather than peace making.

Solutions Journalism

Solutions journalism is an approach where reports are not only focusing on the social
issues but also the problems themselves as well. in other words, solutions journalism
stories anchored in credible evidence for necessity of solutions by explaining how and why
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responses are working and not working. In this approach, the goal is to present more
complete view of these issues in order to help citizens to drive more effective citizenship.
According to Wenzel et al. (2016) argue that there is an accepted understanding of if it
bleeds, it leads continues to resonate journalistic environment. In other words, Wenzel
and et. al criticize that the professional bias of journalists are in favor of reporting on
violence, crime, policy brutality, and other negative issues. Also, they argues that
audiences are more interested in these negative stories.

Significantly, Aragones (1997) in study entitled by Negativity Effect and the Emergence
of Ideologies talks about the relationship between the negative stories and audiences
process negative information helps to contextualize negative journalism frames. Aragones
(1997), emphasizes that citizens perceptions of candidates and voting behavior might
possibly be affected by the negative stories. Meffert et al. (2006) explain the relationship
between the negativity of political story and possibility of clicking the hyperlink. In other
words, they argue that readers are more likely to click hyperlink with a negative issues
than positive ones. With the developments and changes around the internet based
applications, hyperlink and so on become a vital thing. In this sense, social media and its
creativity opportunities are very crucial for providing the platform for enlarging the
awareness amongst the followers (Ulas & Vural, 2019: 2).

Moreover, Brader (2005) emphasize the important conclusion that negativity in news
stories or negative framing in other words, might be risky for the realm of the political,
humanitarian, and social change campaigns, which we might put UNSOM SCPAG under
this category as well. According to Shah and et. al. (2007) although some scholars believe
that negative framing catches the attentions, others found that negative news stories
about social issues cause audiences to stop seeking information. Furthermore, Feinberg
and Willer (2011) emphasize the boomerang effects by using the example of climate
change communication in their work on Apocalypse Soon?: Dire Messages Reduce Belief
in Global Warming by Contradicting Just-World Beliefs. Feinberg and Willer (2011) found
that audiences with a boomerang effect became more skeptical about the climate change
if they exposed to dire messages on global warming phenomenon. In addition to that,
Cohen (2001) highlights that in the humanitarian campaigns when messages trigger a
sense of hopelessness evoke audiences guilt. According to Wenzel et al. (2016) negative
stories may be highly salient to audiences, which it is hard to explain the reason behind
it.

Rosen (1999) argues that solutions journalism developed from the some concepts
among peace and civic/ public journalism which became popular with the creation of the
Solutions Journalism Network in 2013. Eventually, the Solutions Journalism Network
became a leading player in solutions journalism when stories are responses to social
problems. Moreover, Kurpius (2002) emphasizes that solutions journalism might not be
understood as good stories or good news. Therefore, Kurpius defines solution journalism
as a stories have newsworthiness and present solutions for the country’s rather than
problems by covering the range of local, national and international issues as an advocacy
pieces.

To make clear discussion on solutions journalism and new media tools, it is true to say
that they were go along with the one and another in Somalia case. Moreover, ‘While the
development of digital communication technology has introduced new functionality into
our lives, such as multi-media, interactivity and connectivity, this advanced technology
has also created new journalistic opportunities by developing new structures within the
media industry’ (Catal, 2017: 7463). Thus, Solutions Journalism Network websites
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defines this practices as a kind of investigative reporting that is for to discover systematic
underlying reasons for social problems. Therefore, according the Solutions Journalism
Network, solutions journalists put efforts on the critical examination to address the social
issues, which are not necessarily a problem has a quick ending. Furthermore, Galtung
and Ruge (1965) support that there is an increasing number of media organizations which
create a platform for solutions journalism by appreciating the problem solving efforts. As
Solution Journalism Networks websites declares that solution journalism has potential
for revenue generation by offering fresh eyes for positive innovation, where those stories
compromise possible new models as well.

Along with the above explanations it is also crucial to mention the website role in the
solutions journalism process. As peacekeeping operations were static and isolated before
the media come before the scenario. ‘Over time users and developers have figured out the
unique strengths afforded by the web’s capabilities, and as the literal form and content of
the internet have developed, so too has the actual culture of the internet such that the
internet can be considered a distinctive culture’ (Sheldon & Romanowski, 2018: 293). In
addition to that, Ciftci (2014) in her study made the criticism on the UN peacekeeping
operation in Cyprus by neglecting the media’s ability to promote peace in conflict
resolution and negotiation process especially in the Annan Plan Referendum (Ciftci, 2014:
57).

UNSOM and Strategic Communications and Public Affairs

UNSOM'’s strategic communications in support of Somalia’s 2016 electoral process
might be accepted as a successful examples of how solutions journalism practices work.
UN Reports from UNSOM official websites defines SCPAG as a campaign for conducting
the strong civic education, which provides several important education on credibility of
the electoral process and capacity building workshops for Somalian journalists. Here, it
1s very vital milestones for Somalian journalism history, because Somalian journalists
have started provide investigative reporting for better Somalia which is solely solutions
journalism as well. At the same time, it is also unique for SCPAG that their activities
reached youth and women, which designated to provide educated women candidates for
Somalia 2016 election. Again, SCPAG here by itself provides a meaningful example of
solutions journalism outside the local journalists. In other words, as it is discussed earlier
in the transition from traditional to current peacekeeping operations, UNSOM with
special reference to SCPAG is beyond the current peacekeeping operations with it
numerous success in gender equality in politics, professionalization of media and youth
awareness of future. According to UNSOM’s official report UNSOM SCPAG campaign
consisted of six major strands. These are:

- Communication support to the Federal Indirect Electoral Implementation Team
(FIEIT)

- Promotion of the 30 per cent quota of parliamentary seats for women candidates
- Civic education activities to promote the credibility of the electoral process

- Capacity-building of Somali journalists for covering the electoral process

- International media outreach activities

- Ensuring that the international community spoke with one voice on issues related
to the process

On the other hand, it is necessary to mention the material that were produced by the
UNSOM SCPAG for Somalia’s 2016 electoral process. These materials presents an
accurate examples of how current peacekeeping operations might be better and
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unpredictably achieve stable success if they consider more on having place for the
emergence of solutions journalism in their activities where conflicted societies pursue for
peace. In the light of this information, the materials of UNSOM SCPAG could be listed as
such:

- Hayaan radio talk show - Haboon radio drama series - Tubta Nabada magazine talk
show
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Source: A review on UNSOM’s strategic communications in support of Somalia’s 2016 Electoral process
at https://unsom.unmissions.org/sites/default/files/20170915-electoal-process.pdf

- Social Media Campaigns
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Source: A review on UNSOM’s strategic communications in support of Somalia’s 2016 Electoral process
at https://unsom.unmissions.org/sites/default/files/20170915-electoal-process.pdf

- Radio Public Service Announcements
- Television products and animated videos about election and voting

Livestream coverage of the presidential voting as “Congratulations Somalia on the
occasion of the Inauguration of a New President. We wish you a peaceful and prosperous
future” (UNSOM, 2016).

METHOD

The aim of this research is to examine how the Vimeo videos cover issues related to
Somalia’s 2016 electoral process with regards to positive effects of UNSOM SCPAG. The
main subjects of interest are the Somalia’s 2016 Election and international actors in
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general and more precisely UNSOM SCPAG. This study sought answers to questions
related to the approaches and positions the current peacekeeping operations, and their
roles on serving facilities to develop professional media establishment in conflict areas.
This study was interested in the application of solutions journalism in Somalia’s 2016
Electoral process by UNSOM SCPAG facilitates.

The object of this study is video content-analysis both in terms of direct and implied
meanings (Alexander et al., 2008). This study undertakes this through an endeavor to
appreciate and evaluate the practices implemented by UNSOM SCPAG in their efforts on
establishment not only professional media system in Somalia but also first application of
solutions journalism. These analysis are based just on the actual 72 video material shared
by Vimeo Somalia’s 2016 Election Channel and UNSOM SCPAG whole activities in terms
of solutions journalism application. The results will be based on the second generation
and current peacekeeping operations characteristics of being multilateral,
multidimensional, multicultural (Ramsbotham et al., 2005).

RESULTS

The conception of current peacekeeping played a role in informing environment from
the conflict areas. In this study, UNSOM as whole mission were investigated about their
SCPAG activities in support of Somalia’s 2016 electoral process and about the role of
establishment and application of solution journalism in Somalia’s 2016 electoral process.
The majority of the election process videos were in favor of the promotion of the 30 per
cent quota of parliamentary seats for women candidates supporting the international
media outreach activities. Contrary to some speculations about current peacekeeping
operations in general and UNSOM more precisely UNSOM SCPAG, the results from the
videos suggested that SCPAG played a key role in the design and production of a
multifaceted package. UNSOM SCPAG multifaceted package includes public service
announcements, radio talk shows and etc. and considered their primary goal to highlight
the significance and greater inclusivity of this electoral process. With respect to the above
mentioned information, answers to the following research question were sought:

- Did UNSOM SCPAG activities in Somalia, [a form of], ‘solution journalism’ during
the period in Somalia’s 2016 electoral process?

An overwhelming majority of videos (70 out of 72) conform to the notion of solution
journalism because UNSOM SCPAG played the role of informing the voters about the
possibilities of parliamentary seats for women candidates. For promotion to greater
gender equity, Hayaan radio talk shows addressed women’s participation in politics by
producing radio drama series as young Somalia woman named by Habboon. With the help
of the public service announcements prepared by the UNSOM SCPAG are promoted the
empowerment of women in Somalia’s 2016 electoral process, which 24% of members of
new parliament became female.

Similarly, an overwhelming majority of videos (68 out of 72) fit the informative and
educative notions of solution journalism. To this extend, UNSOM SCPAG civic education
activities to promote the credibility of the electoral process have developed for not only
endorse integrity but also legitimacy of electoral process. Significantly, weekly 30-minute
radio program with animated videos were focused vital aspects such as; security,
transparency and accountability. Therefore, it is important to say that UNSOM SCPAG
with its informative and educative materials not only change the United Nations
peacekeeping operations reputation of being over militaristic, it also shows that any
United Nations peacekeeping operations might be helpful for not only political
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reconstruction in conflicted areas, but also influential in establishment of well-grounded
media system of certain society. Thus, this animated videos it is clear to say that UNSOM
SCPAG also provides an example of creativity in media sharing, which would be
influential in enlarging the awareness. ‘Nowadays, we are confronted with the fact that
with non-professional creativity-based content media production and sharing. Therefore,
these shares create new business opportunities for who are interested with creativity
practices on social networks (Ciftci & Evren, 2018: 386)

From the 72 of videos, it is crucial to express that UNSOM SCPAG has organized a
series of two-day workshops for Somali journalists in six cities, which 125 journalists
attended these workshops and have developed their capacitates for covering the electoral
process and the UNSOM role in the electoral process. Relatively, international media
outreach activities were vital to highlight the significance of the election. Therefore, as a
solution journalism practice UNSOM SCPAG made an effort to mobilize interest in the
2016 electoral process among the international media outlets. With these videos UNSOM
SCPAG ensured that the international community spoke with one voice on issues related
to the process. Therefore, joint press statements regarding the political process on behalf
of the international actors such as; UN, African Union, European Union, the Inter-
Governmental Authority on Development (IGAD), Ethiopia, Italy, Sweden, the United
Kingdom and the United States were supported by UNSOM SCPAG.

On the other hand, UNSOM and international community’s main goal was to enhance
the governance in Somalia. Therefore, in 2016 all resources of the UNSOM and
international communities’ were used to support electoral process by concentrating on two
important aspects of democratic election process: visibility and transparency of Goodwill
Ambassadors, the Independent Electoral Dispute Resolution Mechanism (IEDRM) and
the Federal Parliament. Apart from the videos presented by Vimeo UNSOM SCPAG was
also support to the Federal Indirect Electoral Implementation Team (FIEIT) by providing
extensive logistical and technical support. These supports included the FIEIT branding
and later political marketing. UNSOM SCPAG was also beneficial for the FIEIT on not
only creating an official social media accounts but also drafting of the media code of
conduct. In this sense, FIEIT’s official website, Facebook page and Twitter account
designed by UNSOM SCPAG. Therefore, it is true to say that UNSOM SCPAG was also
provide an example and reference point by creating these social media accounts which
will be critical for future solutions journalism practices as well.

In addition, UNSOM SCPAG made an extensive efforts on supporting the Somali
ownership of the political process by increasing the capacity of local media houses through
journalism training workshops. Besides, communication strategies included the delivery
of communications tools and social media platforms in order to grow promotional
resources. At this point, UNSOM SCPAG also worked on the managing FIEIT public
information office. Furthermore, UNSOM SCPAG another important activity was the
arrangement of the translation of FIEIT s press statements and other official documents
into English.

The intensified social media campaign generated by UNSOM SCPAG was another
successful example of solution journalism on behalf of the Somalia’s 2016 electoral
process. Between July and November 2016, UNSOM Twitter account more than doubled
with an average of 50 to 119 per month, which is approximately 33% increase compare
with the period between March and June 2016. However, Tubta Nabadda (Path to Peace)
was most important activity, which may be accepted as an actual solution journalism
example. In Tubta Nabadda weekly 30-minute magazine talk shows during 14 weeks,
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Somalian women were mobilized to participate in the Somalia’s 2016 electoral process. At
the same time, Tubta Nabadda incorporates the different artists such as; musicians and
comedians to reach broader and larger audience.

DISCUSSION AND CONCLUSION

Generally, the shortcomings of both first and second generation peacekeeping
operations lead to approaching third generation peacekeeping. The context of collective
human security identified as positive peace. Despite this kind of peace should operate
with respect to satisfy human needs and protect human rights to promote economic
equality and political participation. The multipronged mission of UN peacekeeping
operations would be the reason of decline in second generation peacekeeping during the
late 1990s. Of course positive peace should be applies in every possible area that were
faced terrible conflicts, any defect in UN structure could negatively affected existing
ceasefires or peaceful environment, it could also be the promoter for new conflicts. The
new question had been arose ‘is it need or greed’ to pushes democracy, economic relief or
anything related with Westernization.

Basically, taking into account all the lessons from Somalia, Rwanda and Bosnia in the
third generation peacekeeping term UN needs some changes in its application by making
peacekeeping mission based on more military robust rather than just monitoring as in the
first generation peacekeeping. In addition, as a result of the facing terrible humanitarian
disasters in the previous period, establishing international norm excessively by law order
and human rights were highlighted. Yet, most of the think tanks published many reports
which shape the UN third generation peacekeeping operations. Importantly, third
generation peacekeeping operations was much more militaristic peacekeeping operations
to be stronger in fighting aggressors, protecting civilians and protecting peace builders.
In other words, instead of defensive mission in the third generation peacekeeping UN
undertakes offensive military operations and peacebuilding or state-building. However,
to avoid the failures that had experienced in Rwanda, Bosnia and Somalia, before
applying any deployment should have pre-planning process which made UN military
operations more realistic, achievable and clear. Therefore, activities are much more
assertive and interventionist in nature.

The new peacekeeping was considered as much more militarily and politically active
with operations through war-fighting to political machine to the foundation of new
democratic governments in Somalia, Mozambique and Cambodia. Critically, the new
peacekeeping could not be accepted as differ from traditional peacekeeping just by
focusing its activities alone. To maintain humanitarian emergencies through consent of
all parties has been difficult. Although the reason of acting in both Somalia and Former
Yugoslavia was accepted as self-defense the rising use of force leads to interest-based and
risks in any peacekeeping operations. In order to be more expressive in that point, it
should be said that in the Somalia operation in particular with second generation
peacekeeping operations chose to use maximum force in responses to UN causalities. Then
the implications of this action would be similar to that contrary to traditional
peacekeeping operations, new peacekeeping operations are alarming in terms of the
shifting from endeavoring more traditional authority to more aggressive physical
authority. The another differences between traditional peacekeeping and new
peacekeeping operations were the launched position of UN command of a single nation is
in contrast to the collective control of traditional peacekeeping.
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Comparing all these three peacekeeping operations it can be argued that first
generation peacekeeping provides monitoring for already established ceasefire by
intimidating role. Besides UN peacekeeping operations had to use minimum force which
implies UN peacekeeping operations had instrumental role in peace process by using its
power for diplomatic purposes to prevent violation of ceasefire. However, second
generation peacekeeping since UN had intervened in the middle of the war; it fulfills the
peacebuilding or even concludes conflict sometimes with no winner side. Gradually, in the
third generation peacekeeping operations are much more extensive that provides
monitoring, good offices to diplomatic channels. However, as a result of the idea of aid,
founding and economic developments provided by NGOs, I0s, the role of UN’s
peacekeeping operations were very instrumental. Again, UN could have actor role by
providing capacity to maintain coherent decision between different agencies.

The most fundamental principle of traditional peacekeeping of consent has remained
a corner stone of not only past experiences both success and failure, but also current
military peacekeeping. Since the principle of consent was not designated, so that it does
differ from today’s peacekeeping operations that we were facing in civil wars consent is
uneven and incompatible. Significantly, operating without consent, UN have been facing
its own security problem in hot war-fighting environment which will become its over-
riding and preoccupation. With the help of the Cyprus case one might make this criticism
that peacekeeping freezes conflict but does not make peace, no one could tend to talk about
human rights such as; right to property, right to self-determination and so on. On the
other hand, one can also argue that this kind of human rights issues are out of UN
responsibilities, then one question had been arose that: is that really success with regards
to comprehensive meaning of ‘peace’? As a result of the complexity of today’s conflicts
tends to peace approach multidimensional which implies that the infrastructure of
conflict could not be reduces just by declaring ceasefires or freezing conflict. To get
involved in the conflict area does conflict place require a permanent UN army to be really
successful? From the possible answers it can be said that UN permanent army with the
help of the changing nature in new wars started to take place not for need, but for greed
that gives satisfaction to its existences and power. In the end rather than realist approach
that highlights the ethnic religious link and state sovereignty within the UN especially
the idea of ‘keep it as it is’ could sometimes damage the conceptualization of peace,
whereas the functionalist approach that emphasizes the eliminating war and then
promoting peace could be too general that meets problems as in the case of second
generation peacekeeping operations. Therefore reformist approach could be most realistic
one that is tried to find unitary interests that is to say ‘human security’.

Solutions journalism as being a critical reporting for conflicted issues, UNSOM SCPAG
in Somalia was massive example that indicates that it is applicable even in the cases
where the unsuccessful UN peacekeeping operations occurred before. Therefore, as the
results show that engaging peace settlement had to be changed with three important
characteristics, which are also the bases for solutions journalism: multilateral,
multidimensional, multicultural. As being multilateral character UNSOM SCPAG
activities in general and more specifically videos that published put different actors
conduct in involvement. In other words, based on the functionalist approach UNSOM
SCPAG videos are not only creating networks between states, but also agencies can help
eliminating social problems and promoting peace. On the other hand, UNSOM SCPAG
videos as being multidimensional guarantee and maintain a secure environment for
Somalia’s 2016 electoral process. All in all, solutions journalism suggests the idea that
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social problems would be solved first accepting the differences and willing to see peaceful
future that includes all these differences. Therefore, it is vital to say that UNSOM SCPAG
had played crucial role in not only establishment of solutions journalism in Somalia by
producing various types of materials, it also became a solutions journalists by itself by
reporting the possible solutions for all social problems after the black days in Somalia.

This series of discussions from Somalia’s case offers an opportunity to learn from
residents in an underprivileged area whose voices are rarely heard might be changed by
solutions journalism practices. In this sense, by educating journalists in the Somalia,
UNSOM SCPAG had played a great role on how Somalian journalists their own
community’s story is told. Those videos and all other materials gave advice for how the
journalists could better cover their own social problems at the same time by providing
possible solutions. Therefore, after Somalia’s 2016 electoral process, Somalian journalists
awareness were raised on particular media preferences and practices. Clearly, the results
show that solutions journalism with regards to videos produced by UNSOM SCPAG
strengthened storytelling networks, which is primary way to develop local, community-
based solutions journalism. Thus, these networks with regards to videos were critical to
long-term impacts on civic engagement in Somalia’s 2016 electoral process. In solutions
journalism workshops are important, UNSOM SCPAG provided various workshops for
journalists and citizens, that have given opportunities to learn how to connect with media.
These trainings are apparent in the videos that community members invest the best ways
to communicate candidates, that should create critical feedback loops for cultivation to
peace over the long term not only Somalia but also other conflicted areas as well.

The contribution of this study concentrated on the positive role of strategic
communications units of peacekeeping operations by showing how media can make a
constructive contribution to conflict prevention and peace building, how they can detect
violence at an early stage and monitor the process of peace agreements. On the other
hand, this study puts the role of the strategic communications and solutions journalism
at increasing social cohesion and contribution to reconciliation. This study is also shows
that a large degree of social cohesion by including women and any minority group in the
peace building process would be successful with the strategic communication
understanding parallel with the solution journalism ethics which prevent of the future
conflict. Strategic communications and campaigns of Somalia case provides free and
independent media environment that SCPAG aids local media development follows the
conflict cycle and discusses the potential positive role of the media at any stage of cycle.
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